
EXPERIENCE FEEDBACK FORM

At Inspire Careers LLC, we strive to provide a completely positive experience for every individual that we serve. It is

important that we know the quality of your experience and we would very much appreciate your feedback to help us

continually fine-tune our service offerings and delivery to help us exceed our client’s expectations.

As a participant in the Inspire Careers Student Professional Launch Program™, please tell me….

Overall, how did the program meet your expectations for service(s) you received?

[ X] Exceeded my expectations [ ] Met my expectations [ ] Did not meet my expectations

Please explain: ___

Going into the program, I had expected a crash course on how the job market tends to function, and how to make my

applications look generally more appealing. All said and done, I received that and more, with a greater understanding of

how to expand my network and build a career. ___________________________________________________________

Why did you sign up to participate in this program originally and were your original expectations met?
Originally, I signed up for this program as a logical extension of graduating as a student with little experience. Leaving
college, I felt particularly unprepared for what the working world had in store for me, so a more structured experience
felt appropriate.__________________________________________________________________________________

How do you feel the strategies you learned will help you as you continue in your career?
The strategies I feel will be most helpful are largely ones I didn’t anticipate to learn going into the program: network
management. Properly communicating and leveraging people in my network feels a lot more like a natural extension of a
professional-social life, instead of something vague._____________________________________________________

How did you feel your résumé compares with other résumés you have seen?
Comparing resumes against each other feels difficult as it seems to be a dynamic construction depending on what you’re
trying to advertise yourself as or accomplish. However, I felt for resumes of my sort, it was exceptional. Formatting was
easy to digest while remaining descriptive, descriptions were to the point and illustrative. Nothing over the top, but
effective.

What did you enjoy best about your experience (the weekly coaching sessions, new resume, Monday Motivational
emails, connecting with recruiters, Job Seeker Spotlight video)? Why? Please be specific.
Difficult to choose, but I would have to put connection with recruiters above all else. I believe that being pushed to

interact with new people an form connections was an important aspect for my learning to manage a professional web.

For example, my interactions with AP Rochester actually gave me the opportunity to learn some lessons on how I should

be carrying myself, how often to follow up, and how to speak with some tact and confidence.

Where there any parts of your experience in this program that you did not enjoy or believe could be improved?
I think in the few cases I did not enjoy the program, it was mostly brought on upon my own perception of how things

were progressing. I don’t think I would have changed anything about the program given the chance.
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Would you recommend this program to a friend or fellow jobseeker? __Yes_ Why? Or Why not?
I would recommend it for reasons already listed above. I found it particularly helpful for someone like me, coming out of
university and looking to learn about the details of navigating a professional world. I could also see someone with more
experience finding use for the assistance with a resume, or finding use out of connections gained from the program.

Please provide your overall feedback and thoughts about the program and partnership you received and the part it
played in your successful job search (coaching, résumé, networking, offer negotiation, etc):
Absolutely worth the time and money put into it. The coaching helped me carry myself moving forward, the resume is
great and also assisted my understanding in what should go into building an impactful one, the networking was
ultimately what helped me find a job in the end of the search, and of course when the offer came in Cathy helped me
understand what I’m looking at in the offer (particularly with the medical coverage). All of the parts moved together into
something that worked and helped me learn, and I am thankful for all of it.

Also, please provide your feedback about the digital courses you took in the Inspire Careers Career Coaching School:

Which courses did you take and please provide separate feedback on each:

Thank you for taking the time to share your feedback!

Name: __Jake Holtham_____________________________ Date: 8/19/2024________________
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